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1. BBEAEHUE

HesaprcuMas OLEHKa Ka4eCTBa YCIOBHH OCYIECTBICHHs 00pa3oBaTebHON Jies-
renprocty (manee — HOK YOO/I) opranusamui, OCymIECTBISHOIIIX obpazoBaTelb-
HYIO JIEATENBHOCTE (Janee - 00pa3oBaTeslbHas AEATENbHOCTD OpraHu3alyii), BIIOJTHS-
eTcs B LENSX MPEeIOCTAaBIeHHs yYacTHHKAaM OTHOUIEHHH B cdepe 00pasoBaHus MH-
dopmanuu 06 ypOBHE OpTraHM3alku pabOTHI IO peanm3aluu 00pa3zoBaTeNbHBIX IIPO-
rpaMM Ha OCHOBE 00IIEeNOCTYIHOM HH(GOPMAIIHH.

O6pa3oBaTeNbHBIM OPraHU3AlWAM BKHO MMETh aKTyabHYIO HHGOPMALIHIO O
KadYecTBe YCIOBUH OCYIIECTBICHU 00pa30BaTeIbHON JeATENbHOCTH UL TOTO, YTOOBI
CBOEBPEMEHHO BHECTH KOPPEKTHPOBKH B 00pasoBaTeNIbHBEIE NPOrpamMMbl U yCIIOBHA,
HeoOXOAUMBIE IS X peallu3aliH.

Hacrosimuit anamutaueckmii oraeT npeactasner AHOO IO Axanemuer obpa-
30BaHKs B3POCIEIX «ANBTepHATHBA», KOTOPAs OCYIIECTBHIA OO, 00o01IIeHHe U aHa-
13 HHPOPMAIHMU O Ka4eCTBE YCIOBHH OCYICCTBICHHU 00pa3oBaTe/IbHOM JeATeTbHO-
CTH MyHHIUTIATLHOTO aBTOHOMHOTO 00111e00pa30BaTeIbHOr0 yUpex ACH s TOPOACKOro
okpyra JlonronpyaHbIA dusuKo-MaTeMaTHaecKui nued Ne 5.

Ouenka Kauecmea YCioGUU OCYW{eCHEIEHUA 00pazoeamebHOl Oesame/lbHo-
CHIU RPOU3EO0UIACH RO CTIEOYIOUAUM KPUMEPUAM:

1. OTKpPBITOCTh ¥ AOCTYIHOCTh HH(pOpMAruu 06 OpraHM3alluH, OCYIIECTBIIAIO-
1iei 00pa3oBaTENbHYIO JEATETBHOCTS;

2. KoM(OpTHOCTS YCIOBHii, B KOTOPBIX OCYIIECTBIAETCS 00pazoBaTeNbHas [es-
TEJIBHOCTE;

3. JlocTymHOCTE 00pa30BaTeIbHOM NeATeIbHOCTH /Il HHBAUIOB;

4. JTo6poxKenaTebHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3aIMH;

5. VIOBIETBOPEHHOCTD YCIOBUSIMHU BEJIgHHS 00pa30BaTe/IbHOM JATeIbHOCTH.

Ob6vexm HOK YOO/ — MyHULUIIAIBHOE aBTOHOMHOE 0011e06pa3oBaTenbHOe
yupexkJieHre TOpPOACKOro OKpyra JlonronpymHbIH (pU3MKO-MaTeMaTHIECKUA JTHLEH

No5.

I{ens HOK YOO/ - noinydeHue aKTyalbHOH [OCTOBEPHOH uHGOpMaLAX IS
NPUHATHS ¥ PeaH3allii CBOEBPEMEHHBIX YIIPABIEHYECKUX PEIIeHHH, HaPaBICHHBIX
Ha TOBBIIIEHHE KAuecTBA YCIOBHIl OCYIIECTBICHHS 00pa30BaTelbHON NeATeNbHOCTH
MYHHIMTATEHOT0 aBTOHOMHOIO 001e00pa30BaTebHOTO  YUPEKACHHA [OPOJCKOro
okpyra JloaronpynHsiil pH3NKO-MaTeMaTUYECKHH THIeH No 5.

3aoauu HOK YOO/:

1. Pa3paboTaTh METOIUKY ¥ MHCTPYMEHTapHH JULd HE3aBHCUMOM OLICHKH Kade-
CTBa YCIOBHUI OCyLIECTBISHH 00pa30BaTebHON ACATEIBHOCTH MyHHIIUNATLHOTO aB-
TOHOMHOTI0 00111e00pa30BaTeabHOI0 YIPEIKACHHA T'OPOJICKOro OKpyTra Jonronpy nHbIH
dusrKo-MaTeMaTHYECKUH unen Ne 5.



2. OcymiecTBHTh c60p U 0000IIEHHe TaHHBIX O KaueCTBE yCIIOBH OCYILEeCTBIIe-
HUSI 00pa30BaTENbHOM IesITeTbHOCTH MyHHIMNIATBHOI0 aBTOHOMHOTO o011e00pazoBa-
TELHOTO YHPEXKIEHHs TOPOIACKOTo OKpyra Jlonronpy fHei (pU3HKO-MaTEMaTHYECKUH
nuneit Ne 5.

3. BBIOJHATS aHATH3 U OLEHKY (haKTHYecKuxX 3HAYeHUH KpHTEpHUeB U MoKasare-
e, OTpaXKaIONIUX Ka9eCTBO YCIOBUHM OCYILECTBICHHS 00pa3oBaTeIbHOR JAesTeIIbHO-
CTH MyHHIIMIIATHFHOTO aBTOHOMHOIO 00111€00pa30BaTebHOTO yIPEKACHHSI FOPOACKOro
oxpyra JlonronpyaHbIH (U3HKO-MaTeMaTHIECKUH THICH Ne 5.

4. ChopmynupoBaTh IPEUIOKEHUS IO IOBBIIIEHHIO KadeCTBa YCJIOBHUH OCY-
IecTBICHUA 00pa30BaTeNbHOM AESITENPHOCTH MYHHIUNAIBHOIO aBTOHOMHOIO obme-
00pa30BaATENBFHOr0  YUIPEKJIEHHUsT TOPOACKOr0 OKpyra JlonromnpyaHb  GHU3UKO-
MareMaTaueckuil mureit Ne 5.

SDmanvl éblnONHEHUA pabom:

Dran 1. Pa3paboTKa METOMKH M MHCTpPyMEHTapus c6opa u 0000IIeHHS uHbop-
MaIli{ O KauecTBe YCIOBHM OCYILECTBICHMs 00pa3oBaTENbHOU AEATENbHOCTH MYHH-
[UIIAJIFHOrO aBTOHOMHOIO 00111e00pa30BaTeIbHOTO YUPEXKISHUS FOPOACKOTO OKpyTa
JlonronpynHblit GusrKo-MaTeMaTHIeCKu# uuei Ne 5.

Sram 2. C6op 1 06061IeHHe TaHHBIX O Ka4eCTBE YCIOBUH OCYIICCTBICHI] oOpa-
30BATE/ILHON eATeBHOCTH MYHHIUIAIFHOIO aBTOHOMHOTO 0011e00pa3oBaTebHOro
yUpexkIeH s TOPOACKOro oKpyra Jloaronpy Heri (u3rKo-MaTeMaTHUECKU unei N
X

Dran 3. O6paboTka 1 aHam3 HHGOPMAIHH, MOJIyIeHHO’ B X0I€ cbopa u 0600-
menns UHGOPMAIMK O KauecTBE YCIOBHH OCYIIECTBICHHS 00pazoBaTeIbHOM [es-
TENBHOCTH MyHHIMIIATLHOTO aBTOHOMHOIO 0011e00pa30BaTeIbHOr0 YUPEKACHUS IO~
pojickoro okpyra JloaronpyIHbIH (usmKo-MaTeMaTHIeCKuH uuen Ne 5.

Boi6opounas co6oKynHocne ucciedoganus — 445 notpebureneil obpasosa-
TEBHBIK YCIYT MyHMIMIATEHOrO aBTOHOMHOTO 0011€00pa3oBaTelbHOro yIpexkACHUs

rOpPOACKOro okpyra Jloarompy HbIH (uzuKo-MaTeMaTHIecKui uiei Ne 5.
Tabauna 1.
Hudopmanus 06 obcae0BaHHBIX 00pa3oBaTeIbHBIX OPraHH3ANHAX.

Ne Ilonnoe CokpanieHHoe CoBOKYIHOCTH Hons
n/m HAHMEHOBaHHE HAHMEHOBaHHE HCCJIeIOBAHUSI | PeCIIOH-
o0pa3oBaTe/ILHOMH 00pa3zoBaTeJIbHOM (ueJr.) OeHTOB
OpraHM3aALMHA OpraHH3alHu *Tene- | Bpi0o- (%)
panbHasi| podHas
1 | Mynunumanszoe aroHOMHOE 06me06- | MAOY muimer Ne5 1114 445 40
pa3oBaTelbHOE YUPEKJIEHHe TOPOJICKO-
ro oxpyra JlomronpyaHbii ¢u3HKO-
Maremarnyeckuit unei Ne 5

* CymMa 06IIeli YMCIICHHOCTH POJUTENEH H 00yJalomuXCsA 14 ner u crapue. [lokasaTenb B3AT
ma 2019 rox (kaneH apHBIi T, TPEIIIECTBYIONHI TOIY TPOBEIECHHUS HOK YOO[L).

Memoosl uccie008aHuA.




B KkauecTBe OCHOBHBIX METOMOB IOJy4eHHs JOCTOBEPHBIX CBENEHUH O NeATesb-
HOCTH 0oOcnenyemMoit 06pa3oBaTebHOM OpraHu3aiy BEICTYIIHIN H3YIeHHE uH(popma-
1My Ha oQHUUHANLHOM caifTe W/WiaKM MH(GOPMALHOHHBIX CTEHMAX, a TaKKe AHKEeTHBIN
OTIpoC.

B mpomnecce uccieoBanus ObUIH COOMIOISHE! TPEOOBAHHA HOpPMaTHUBHOMH IIpaBo-
BOH 6a3Bl K IIPOLEAYPe OIEHKU KauecTBa yCJIIOBUN OCYILECTBICHUA 00pazoBaTeNbHOU
JIeSTeTEHOCTH OPTaHM3aLMsAMH, OCYIIECTBIAIOIIMMU 00pa30BaTeIbHYIO NEATEIBHOCTD.

Cpoxu npogedenus HOK YOO/[: uccrnenosarye OBUI0 IPOBENEHO C «01» ampe-
st 2021 1. mo «30» anpenst 2021 .



2. IEPEYEHHb OPTAHM3BAIINI COLMAJBHOM C®EPLI, B OTHO-
IIEHAY KOTOPBIX IIPOBOAMIMCH CBOP M OBOBUIEHWE HH®OP-
MAIIMA O KAYECTBE YCJOBHUI OCYIIECTBJEHHSA OBPA3OBA-

TEJbHOM AEATEJLHOCTH
Tabauua 2.

Iepeuens o6c/e10BaHHBIX 00PA30BATEILHBIX OPraHU3ALHIL.

Ne ITonHOE HAMeHOBaAHHE CoxpamenHoe
n/n o6pa3oBaTeJIbHOH OpraHU3aNHI HaMMEHOBaHHE
00pa3zoBaTeabHOH
opraHHu3aniu
1 | MynurunatsHoe aBToHOMHOE 06Ie0bpasoBaTenbHOe yupexenue ro- | MAOY mmmed Nos
pojckoro okpyra Jonronpy el (pu3uko-MaTeMaTHueckui munei No 5




3. HOPMATI/EBHO—IIPABOBOE OBECHEYEHHE OLEHKH KAYE-
CTBA VCJOBUI OCYIIECTBJEHWS OBPA3OBATEJLHOU JE-
TEJBHOCTH

HesaprcrMas OIeHKa Ka4ecTBa YCIOBHH OCYIIECTBIeH s 00pa3oBaTeIbHOM JIe-
ATeIHHOCTH BBITOJIHEHA B COOTBETCTBUM C KPHUTEPHSIMH U IOKa3aTeJIAMH, IMpemry-
cmorpernsivu npouexypoit HOK YO OJI opranuzarii, 0CYyIIECTBISIONINX obpaso-
BATENBHYIO JIEATENEHOCTh, B COOTBETCTBUU!

_c @3 07 29.12.2012 Ne 273-®3 «O6 obpazosaruu B Poccuiickoit Denepanumy;

- ¢ TTocTanosnenuem IIpasurenscta PO ot 31 mas 2018 r. Ne 638 «O06 yTBep-
xnexnu [Ipasun cbopa u 006001IeHHS HHGOPMAIMK O KaueCTBE YCIIOBUM OKa3aHHA
YCIIYT OpraHu3alisMy B chepe KyJIbTYpPBl, OXpaHbl 3M0POBBS, obpa3zoBaHus, COIHU-
ANBHOTO OOCTyKMBaHUS U (ellepalbHBIMU  YUPEKIACHUAMU MeIHKO-COTHaJIbHOM
9KCIIEPTHU3BI»;

- ¢ TTpuxazomM MUHKHCTEPCTBA TPY/ia W COLUATBHON 3alHThI Poccuiickoit Deje-
parmu ot 30 oktabpst 2018 r. Ne 6751 «O0 yTBEPKICHAN METOAUKU BBIABICHHIA U
0600IeHs MHEHHS TPaKIaH O KauecTBe YCJIOBHH OKa3aHHWs yCJIyr OpraHu3alisiMu
B chepe KyIbTyphl, OXPaHEI 3J0POBbs, 00pas0oBaHMs, COLUATBHOTO 00CITy)KUBaHUS 1
dbeaepatbHBIME YIPEKICHHAMHA MEUKO-COLUAIBHOM SKCIIEPTH3BDY;

- ¢ [pukazomM MuHHECTEPCTBA TPya U COLMAIEHON 3alUThI Poccuiickoit Defe-
parn ot 31 mast 2018 r. Ne 3441 «OO6 yTBep)KIEHHH €IMHOIO MOPsAJKA pacteTa Mo-
Kazaresieil, XapaKTepH3YIOIIUX OOIIHe KPUTEPHHU OIEHKH KayecTBa YCIOBHH OKasa-
HHS yCIIYT OpraHM3aliaMy B cepe KyIbTyphl, OXPaHbl 3T0POBLA, o0pazoBaHus, CO-
[MATBEHOTO OOCTYKUBaHUS U (eJepallbHbIMU YIPEKACHUAMU M€ IHKO-COITHAJIbHOM
3KCTIEPTU3BIY;

- ¢ Tlpukazom MuHuCTepeTBa Npocsenienus Poccuiickoi Denepalun OT 13
mapta 2019 1. Ne 114 «O6 yTBep)K[eHHH IOKa3aTeNeH, XapaKkTepu3yromux ob1ue
KPHTEPHH OLEHKH KadecTBa yCIOBUH OCYLISCTBIEHML o0pazoBare/bHON JesTelIbHO-
CTH OpraHM3alUsAMH, OCYLIECTBIAIOIMMHI 00pa30BaTeNbHYIO NEATEILHOCTE MO OC-
HOBHBIM 00IIe06pa3oBaTeNbHEIM IIPOrpaMMaM, 00pasoBaTeNbHLIM MPOrpaMMaM
CpejiHEro TPO(ECcCHOHAIFHOr0 00pa3oBaHus, OCHOBHBIM IPOTPaMMaM npodeccro-
HaJILHOTO 00yHYeHMs, TOMOIHUTEIEHEIM 00111e00pa30oBaTeIbHBIM IPOrpaMMam»;

- ¢ Ilpuxazom MunuctepcrBa ¢urancos Poccuiickont ®exepanuu OT 7 mas
2019 r. Ne 661 «O cocTaBe HHGOPMAIMH O PE3YJIbTaTaX HE3ABMCHMON OLEHKH Kade-
CTBa YCIOBHI OCYIIECTBICHHsS 00pa30BaTeNbHON MAEATeILHOCTH OpraHU3aluAMH,
OCYIIECTRIAIONIMHI 06Pa30BaTENbHYIO e TENbHOCTh, YCIOBUM OKa3aHus yCiyT op-
raHW3ALIAME KyJIbTYpbl, COUUAIBHOTO OOCITY)KUBaHs, MEIUIMHCKUMHA OpraHu3alli-
siMH, (e/IepaTbHEIMU YUPEKICHUAMI MEMKO-COLUANbHO0M IKCIEPTU3EL, pasMelae-
MO Ha 0(HUIHATBHOM CaiiTe IS pasMelleHus MHOOPMAIMH O rOCYapPCTBCHHBIX U
MYHHIWATBHBIX YUPEKICHUAX B HH(QOPMALMOHHO-TEIeKOMMYHUKAIIMOHHOM CeTH
«VHTepHETY, BKIIIOYAs eJlUHble TPeOOBAHHA K TakoW MH(QOpPMAlMM, W IOPSAKEe ee
pasMelleHns, a Takke TPeOOBaHHIX K Ka4eCTBY, YAOOCTBY U IPOCTOTE NOHCKA yKa-
3aHHON MH(GOPMAIMKI» U Ha OCHOBaHWH JloroBopa 00 oka3aHHH yCIyT OT «01» ampe-
as1 2021 1. Ne2696.



_ 4 PE3YJBTATBI OBOBIIEHHU NH®OPMAIIMUH, UPASMEH_[EH-
HOM HA OOHUIINAJIBHOM CAUTE OBPA30BATEJ/IBHOU OPI'AHM3A-
MY W/HJIA THOOPMAIMOHHBIX CTEHJAX B EE IOMEINEHMSX

Mudopmarus, pasMeleHHas Ha caiTe u/Win MHQOPMAIMOHHBIX CTEH/AaX 00-
CIleOBaHHOM 06pa3oBaTeNbHON OpraHU3alyy, OblIa M3ydeHa W 0000IIeHa B COOT-
BETCTBUHU CO CIEAYIOIMMHE TTOKa3aTeIsIMH, XapaKTePU3YIOMUMK OTKPBITOCTE H [0~
CTYIHOCTH MH(pOpMayy 06 OpraHH3alHH, OCYIIECTBISIONICH 00pa3oBaTe/IbHYIO Je-
STEIBHOCT (Jajiee - OpraHu3alyn).

Tadauna 3.

IToka3zareas sl OLeHKH OTKPLITOCTH H JOCTYNHOCTH HHGopManuu 00 opranusanuM,
oCyIIecTBIAIOMEH 00pA30BATEILHYIO 1eATeIbHOCTh

No IMoxazatean
n/n

1.1 | CooTBercTBHe MHpOpPMAIMHM O AEATETBHOCTH OpraHM3allMH, PasMEIIEHHONW Ha obieno-
CTYIHBIX HH(OPMAIMOHHEIX PECYPCax, e¢ CONEePIKAHUIC | TopanKy (popme) pasMerneHus,
YCTAHOBJIEHHBIM HOPMaTHBHBIMH [IPABOBBIMH K TaMM:

- Ha WH(GOPMAIMOHHBIX CTEH/IaX B IOMEIICHHH OpraHu3aluH,

- Ha o(UIEATEHOM caifTe OpraHK3aIyy B HH(OPMAHOHHO-TEICKOMMY HHKAIHOHHOH CETH
«HuaTepHeTy (mamee - caiT)

1.2 | Hanmuuue na odunuansHoM caifTe opranusaiuu (yupexsienns) nadopManny o TUCTAHIH-
OHHBIX CIOCOBaX 0OPATHOM CBA3M ¥ B3AMMOJCHCTEIS C TOTYdaTeNsIMH YCIyT H HX QYyHK-
MHOHHPOBaHHE:

- TenedoHa;

- BIIEKTPOHHOM ITOYTHI;

- SNIEKTPOHHBIX CepBUCOB (popMa ISl OTadH 37IEKIPOHHOTO OOpAIIEHHS, IOMYYECHHIE KOH-
Cy/IbTAIlMH MO OKa3bIBAEMBIM yCiIyraMm, pasaen "Hacto 3ajaBacMbIe BOIIPOCHL");

- TEXHHYECKOH BOZMOKHOCTH BEIPaKEHHMS TOITydaTeIIMu 00pa3oBaTeNbHBIX YCIYT MHEHHSA
0 Ka4ecTBE OKA3aHHs YCIyr (HaJM4YHe aHKEThI A .OMpoca IPaXkaaH WM THIICPCCHUIKK Ha
Hee)

1.3 | Jlonst monyuaterneit o6pa3oBaTebHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTEIO, TIOTHOTOMH
H JIOCTYIIHOCTBIO HHDOPMAIHH O ACSITEIBHOCTH OpTaHU3AlMH, PA3MEIICHHOH Ha uHbopma-
ITHOHHBIX CTEH/ax, Ha caifTe (B % OT 06IIEro YMciia OMPOMEHHbIX MoMy4aTenei 00pasosa-
TEJILHBIX YCIIYT)




Jlns noaydveHHsi 3HAYEeHHH MO NOKAa3aTear0 1 OKCIEepTHl OpraHU3alldu-
oneparopa M3ydald Haludne MHQOpMAlWH Ha caiite 00CIeoBaHHOU oOpazoBaTesib-
Hoit opraau3aiuii o 37 nosuimaM (M. Ilpunoxenue 9.2).

OlleHKa 0 K&KI0H TIO3UIMH OCYIECTBISIIACK 110 IuKane na/Her (ma — 1 Gam,
net — 0 GasuToB).

Pe3ynbTaThl BRITJSIAT CleYIOIUM 00pasoM.

Tab6mumua 4.

«CoorpercrBue HH(OPMALMH 0 JeATEJLHOCTH OPraHU3alHH,

pasMenieHHoi Ha 001Ie0CTYIHBIX HH(OPMALHOHHBIX pecypeax,

ee COJlePIKAHMIO U TopsiAKY (popme) pasmenteHns,

YCTAHOBJIEHHBIM HOPMATHBHBIMH NPAaBOBBIMH AKTAMH HA HHOOPMANMOHHBIX CTEHAX
B MOMENIEHHH OPraHU3aALMH U Ha 0pHIHATLHOM CaliTe OpraHu3aluy

B HH(OPMALHOHHO-TEJeKOMMYHHKANIHOHNOI ceTH «nTepHeT»

No To3umnun, Ounenka
n/n 10 KOTOPBIM BBIMOJIHSIH OLEHKY JKCIEePThI
Hanuuue nundopmanuu
1 0 Jlate co3/aHus 00pa3oBaTeNbHON OpraHu3alluy na
2 06 yupenuTtene (yupeauTensix) 00pa3oBaTelbHON Opranu3aliu na
3 | o Mecte maxoxeHHs oOpasoBaTellbHON opraHm3anmu, Quiouanax (IpH HX Ia
HAJTHIHH)
4 0 pesxkuMe, rpaduke padoTsl Ia
5 0 KOHTaKTHBIX TenedoHax u 00 ajpecax JICKTPOHHOM IIOYTH na
6 | o cTpykType u 06 opranax ynpapieHHs 00pa3oBare/bHOI Opranu3aliu na
PasMenieHne KONUii
7 | ycraea o6pazoBaTenbHOR OpraHu3aluf Ja
8 JTHIEH3MH Ha OCYIIECTBIEeHHe 00pa3oBaTeIbHOM AeATeNBHOCTH (¢ IPHIIOKEHH- na
SIMH)
9 CBUIETEIHCTBA O FOCYIAPCTBEHHOM aKKPEAHUTAINH (C IPHIOKEHUSIMH) Ja
10 | mmama pUHAHCOBO-XO3SWCTBEHHOM JEATEILHOCTH 0OPa30BaTENbHON OpraHu3a- na
IMH, YTBEPAEHHOTO B yCTAHOBICHHOM 3aKOHOMATENbCTBOM Poccuiickoit de-
JIepaliiy mopsaKe, WK OI0KETHOH CMETHI
11 | noKaIBHBIX HOPMATHBHBIX AKTOB, IPEIyCMOTPEHHBIX 4acThio 2 crathn 30 de- Ia
nepanbioro 3akoHa «O0 obpazoBanuu B POy
12 | mpaBui BHYTPEHHETO pacropsaka 00ydJarolluxcs, BHYTPEHHEr0 TPYLOBOTO na
pacropsiika ¥ KOJUIEKTHBHOIO JOTOBOpa
Pazmenienne cBeNeHuil
13 | 06 ypoBue oOpazoBaHus Ja
14 | o ¢opmax obyuenus Ia
15 | o HOpMaTHBHOM CpoKe 0OydYeHHs na
16 | o cpoke JIEHCTBHS TOCYIapCTBEHHOW aKKpeIHTalldl oOpa3oBaTenbHON IIPO- na
rpamMMe! (IPH HAJMYMHA TOCY1apCTBEHHOH aKKpe/IHTallkiH)
17 | onmcanme oOpazoBaTelbHOM IPOrpaMMEI ¢ IPUIIOKESHHEM €€ KOTIHH Ia
18 | o6 yuebHOM IIaHe C IPUIIOKEHMEM E€ro KOTUH Jia
19 | ammoTanmm k paGoumM ImporpamMmaM JHCHHIUIMH (10 KaX[0H IMCLUIUIMHE B na
cocrape 06pa3oBaTeNbHOM IPOrpaMMBI) C MPHIOKEHHEM HX KOTHH (IpH Haiu-
17059
20 | xanenpapHbli yueOHBI rpaQUK ¢ IPHIOKECHHEM €r0 KoUK Ja
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21 | 0 MeTonMuecKHX W MHBIX JIOKYMEHTaX, paspaboTaHHBIX 00pa3oBaTeNLHON Op- Ia
ranm3anyeit st obecnedenys 00pa3zoBaTeNLHOI0 mporecca

22 | o peanmu3zyeMbIx 00pa3oBaTelbHBIX IpOrpaMMax Jia

23 | o uncnenHOCTH O6YYAIOLIMXCS MO PealH3yeMBIM 00pa3oBaTelbHBIM IPOrpam- na
MaM 3a cueT OrokeTa cyonekta Poccuiickoi Denepaliin, MECTHBIX OIO/KETOB
¥ 10 JOroBopaM 06 06pa3oBaHUH 3a CYET CPEICTB (PU3UYECKUX H (umm) ropH-
IMYECKUX JTHIT

24 | o sA3pIKax obpa3oBaHus aa

25 | o ®I'OC, 06 obpazoBaTelbHEIX CTaHIAPTAX ) Ja

26 | o pyxosoauTene 00pa30oBaTENbHOR OpraHM3ally, o 3aMCCTUTEILIX Jia

27 | o mepcoHamBHOM COCTaBe HeJarOrHYeCKHX PabOTHHUKOB C YKa3aHWEM YPOBHS na
o6pasopans, KBATH(UKAIMY H ONBITa PAOOTH

28 | 0 MaTepHanBHO-TEXHHYECKOM ObecTedeHnr 00pa3oBaTeIbHOM AeATEMbHOCTH Ia

29 | o KomMuecTBe BAKAHTHBIX MECT /Ui IpreMa (TepeBofa) Mo Kax ol odpazosa- na
TEILHOMN IporpaMme, mpo)ecCuH, CreldalbHOCTH, HaNPaB/ICHHIO MOArOTOBKH

30 | 0 HaIMYMH M YCIOBHSX IIPEIOCTABICHHS 00YJarONIMMCs CTHICH[HH, Mep CO- Ja
UATHEHOMN TOUIEPKKH, 0 HATHYIAK OOLIEKUTHS, HHTepHATa

31 | o6 oGbeme oBpaszoBaTenbHOM AESTENBHOCTH, GHHAHCOBOE 0OECIIEYEHHUE KOTO- na

pO¥t OCYIIECTBIISIETCS 3a CUET OHODKETHEIX aCCHTHOBAHUM (esiepabioro Oron-
xkerta, 6romKkeToB cyonekToB Poccuiickoii @esiepanns, MECTHBIX OO KETOB, 1O
JoroBopam o6 06pazoBaHuy 3a cYeT CPEACTB (GU3UUCCKUX H (W) IOpHIHIe-

CKHX JIHIL
32 | o TpYAOYyCTpOICTBE BBITYCKHHKOB HET
33 | oTyer o pe3yabpTaTax caMooOC/IeI0BAHMS na
34 | JOKYMEHT O MOpS/IKe OKA3aHHs IUIATHBIX 00Pa30BATEIIEHBIX YCIIYT, B TOM MHCIIE Ia

obpasell orosopa 00 OKa3aHHH IVIATHBIX 00pa30oBaTENBHEIX YCIYT, OKYMEHT
06 yTBEPIKICHHH CTOMMOCTA OOydYeHHs IO Kaxknod o0pasoBaTeNbHOH Mpo-

rpaMMe

35 | moxyMeHT 06 yCTaHOBIEHHH pa3Mepa IIaTHL, B3UMAEMOH ¢ POHTENIeH (3aKOH- na
HBIX TIpe/ICTaBUTENIEH)

36 | mpemmHcaHMs OpraHOB, OCYNIECTBIMIOLIMX TOCYIaPCTBEHHEIH KOHTPOTIb B coe- Ja
pe 06pa3oBaHHs, M OTYCTH 00 HCIONHEHWH YKa3aHHBIX NPEIIMCANHH (ipm
HATHYHH )

37 | mHas uEdOpMArHEA (0 HE3aBHCHMOH OLIEHKE KaueCTBa yCIOBHH OKasaHus yCIyr na
06pa3oBaTebHOM OpPraHH3alliK, 00 HHHOBAIIHOHHOK AesITEIbHOCTH, HHAas)

Hroro (6amnos): 36

JIns noiydeHHsi 3HAYeHH IO IOKa3aTell0 2 OSKCIEPThl OpraHU3alyy-
oIeparopa W3ydanu Haludue MHQOpMALMH Ha calTe o0cie0BaHHOM 00pa30BaTellb-
HOM OpraHU3alii B COOTBETCTBHH C 5 MO3HUIHAMH.

Pe3yIbTaThl BEIIJISAAT CIEAYIOIIUM 00pasoM.
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Tabaumna 5.

«Haanune Ha opUIEATILHOM caiiTe OpPraHU3aluy (YIpesKIeH s )
aHdoOpMANHH 0 THCTAHIEOHHEBIX cHocobax 00paTHOM CBH3H
H B3aUMO/IeiiCTBHS ¢ MOJIy4aTe saMH YCJIyTr H HX QyHKUHMOHUDOBAHHE)

Ne | Hanuume Ha oQHUHAALHOM caiite opraHu3anuu (yapesxmaenus) uadop- Ouenka
n/m | MauMH 0 AHCTAHIMOHHBIX crmocofax 06pPATHOM CBA3H H B3aHMOJEHCTBUS
¢ MOJIYy9YaTe/IIMH YCJIYT ¥ UX PYyHKIMOHUPOBAHHE
1 Tenedona Ja
2 SJICKTPOHHOM IOYTEI na
3 | anexTporHBIX cepBrcoB ((hopMma JUIL IOTAYH SIEKTPOHHOTO OOparienus (xa- Ja
n06B1, npeanoxkenus), pasgen «4acto 3amaBaeMble BOIPOCEHD), MOIYICHHE
KOHCYNbTAI[HH 110 OKa3bIBaéMBIM YCIIYTaM H IIp.)
4 | TeXHMYECKON BO3MOKHOCTH BBIPXKEHHUS IIOTyYareeM yCIyr MHEHHA O Kade- na
CTBE YCIIOBHI OKa3aHus yciyr o6pasoparelbHOM opraHusaliei
Hroro (6a,110B): 4
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5. PE3YJIbTATBI YAOBJETBOPEHHOCTA TI'PAXKJIAH KAYECTBOM
YCJIOBHUU OKA3ZAHUA YCJIYT '

Tabauna 6.

«Y10BJIETBOPEHHOCTh TPAK/IaH KA4eCTBOM YCJI0BHH OKa3aHUA YCIyr»

n/u

Tloka3zaTean

OuneHka

1.1

Jlons monyuaTencit o0pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBHITOCTEIO,
MOJHOTOH M JOCTYIIHOCTBIO HHGOPMALMH O NEATENLHOCTH OpraHu3allvy, pasMme-
MeHHoH Ha MH(OPMAIMOHHBIX CTeHaX (B %o OT 00IIero Yica OIpOIEeHHBIX MOITy-
yaTesel 06pa3oBaTeNbHBIX YCIyT)

94

1.2

Jlons monydarenedl 06pa3oBaTENBHBIX YCIIYT, Y/IOBICTBOPEHHBIX OTKPBRITOCTEIO,
TOJTHOTOH M JOCTYIHOCTBIO MH(pOpPMAIUU O NEATENHHOCTH OpPraHHW3alliH, pasMe-
leHHol Ha caiite (B % OT o6IIero umcia ONPOMICHHBIX MojydaTencd obpasoBa-
TEJIbHBIX YCIIYT)

90

Tlonsi momydaternell 06pa3oBaTeNbHEIX YCIYT, YIOBIETBOPEHHEIX KOM(MOPTHOCTBIO
YCIIOBHIA, B KOTOPHIX OCYIIECTBISETCs 00pasoBaTelbHas JeSTeNbHOCTS (B % OT 06-
IIEr0 YHCNA ONPOLICHHEIX MONyYaresel 00pa3oBaTeIbHbIX YCIIYT)

84

Jlons momyuaresieii 00pa3oBaTENBHBIX YCIYT, Y/OBIECTBOPEHHBIX JOCTYIIHOCTBIO
06pa3oBaTeIbHBIX YCIYT UL HHBATHAO0B (B % OT 00IIero 9ucia ONPOMIEHHEX 10~
TydaTenel 06pa3oBaTeIbHBIX YCIYT - HHBAIKIOB)

71

ITonst nonydaTenelt 06pazoBaTelbHBIX YCIYT, YIORJICTBOPEHHBIX H0OpOIKEIaTeIb-
HOCTBIO, BEXIIMBOCTHEIO pabOTHAKOB OpraHH3aliH, 00ecleunBaONiX NePBUYHEIT
KOHTAKT ¥ HH(GOPMHUPOBAHKE TOITyUaTelsi 00pa3oBaTeNbHON YCIyr MPH HEIIOCPE-
CTBEHHOM OOpAIeHHH B OPraHu3anuio (HampuMep, pabOTHHKM NPHEMHOH KOMHC-
CHH, cekpeTapuara, yueOHo# gacTi) (B % OT 00Iero Yucia ONPOIIEHHBIX IOIIyYa-
Tenei o6pazoBaTeIbHBIX YCIYT)

96

Ionst momydaTenelt 06pa3oBaTeNbHBIX YCIYT, YAOBJIETBOPESHHBIX J0OPOXKEIaTe b
HOCTBIO, BEXKIHBOCTHK PAbOTHMKOB OpTaHW3allMH, COEeCIEUMBAOIIMX HEIOCpel-
CTBEHHOE OKa3aHHE 00pa30BaTebHOM YCIyrH IpH OOpaleHHH B OpraHW3alliio
(HampUMep, TPETo/IaBATENH, BOCIIHTATEIH], TPEHEPEI, HHCTPYKTOPSI) (B %0 OT o0mre-
TO YHCJIa ONPOIIEHHBIX NOJIydaTeNcii 06pa3oBaTe/bHEIX yCIyT)

95

Tons momydatenelf 06pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX A0OPOXKEIATENb-
HOCTBIO, BEXKJIMBOCTHIO pabOTHUKOB OpraHM3allMU IIPi HCIIOIB30BAHUH JHCTaHIIH-
OHHBIX (opM B3auMojeiicTBHs (B % OT OOIIEro WHca ONPOLICHHBIX OIydaTelIeh
00pa3zoBaTebHBIX YCIIYT)

97

Jlons monyuaTeseit 0Opa3oBaTelIbHbIX YCIIYT, KOTOPBIE TOTOBBL PEKOMEHI0BATE OP-
raHH3AIHIO POLCTBEHHHKAM H 3HAKOMBIM (MOTJIH OBl ¢¢ PeKOMEH/I0BaTh, €CiH Obl
GBUIa BO3MOXKHOCTH BRIOOpa opranu3amuiu) (B % OT OOIIEro wrcia ONPOUICHHBIX
nonydaresnieil 06pa3oBaTeIbHBIX YCIYT)

96

Tlonst TIOTydaTenel 06pa3oBaTeNbHEIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM rpadu-
ka paboTel opramuszanun (B % 0T 0OIIEro 9iciIa ONPOINECHHBIX MOydareneH obpa-
30BATENBHBIX YCIYT)

93

Jons nmonydarenei o6pa3oBaTenbHBIX YCIYT, YJOBJICTBOPEHHBIX B 1[E]IOM YCIIOBHA-
MM OKasaHHs 00pa3oBaTeNbHBIX YCIyr B opraHusamdu (B % oT olulero umena

OTIPOIIEHHBIX [OIydaTenel ycuyr)

94
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7. OCHOBHBIE HEJJOCTATKHU B PABOTE OBPA3OBATEJBHOM
OPIAHM3AITAH, BBIABJEHHBIE B XOAE CBOPA H OBOBIIEHNUSA
NHOOPMAIIMH O KAYECTBE YCJIOBHUHU OKA3ZAHUA YCJIYT

B xoze c6opa u 0600meHnst ”HQOPMAIUH O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyr
BBELSIBJICHBI ClIeYIOIIME OCHOBHbIE HEJOCTATKU B NEATEIBHOCTH 00CIIEN0BAHHON Op-
raHU3aLWK:

1. Ha oduuumansHoM caiite 00cne0BaHHON OpraHH3aluy:

- OTCYTCTBYeT HH(OPMALUS O TPYLOYCTPOMCTBE BEIIYCKHUKOB (B CHITY OOBEK-
TUBHBIX MPUYMH) (cM. Tabn.4, 1.32);

2. He o6GecriedeHs! B IOJIHON Mepe yCIOBUSA JOCTYITHOCTH, IIO3BOJISIFOIIIE HHBA-
HMaM HOIyYaTh 00pa3oBaTeIbHbIe YCIyTU HapaBHE C IPYyTUMHU:

- Iy6nupoBaHue IS WHBATHIOB [0 CIyXy ¥ 3PEHHIO 3ByKOBOW W 3pHTEIBHOH
HHGOpMaIlUY;

- ny6nupoBaHUe Ha[NMCEH, 3HAKOB U MHOIl TEKCTOBOH M rpadudeckoil nHOOp-
Malli¥ 3HAKaMH, BHIIOIHEHHEIMA pelibe()HO-TOUEUHbIM MpUpTOM bpaits;

- BO3MOXKHOCTB TIPe0CTaBIIeHHS HHBAIKMAAM 110 CIIYXY (CIyXy W 3pEHHIO) YCIyT
cypromnepeBourKa (THHIOCYpIOIePEBOTINKA);

- TIOMOIIb, OKa3blBaeMasi PabOTHUKAMH OpraHM3allid, TPOLIEAIIMMH HeoOXO0-
nuMoe obydenue (MHCTPYKTHPOBAHKE), 110 COIPOBOXKICHHIO HHBATHIOB B ITOMEIIE-
HUU OpraHU3aliH).
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8. BBIBOJAbI M NIPEMJIOKEHHSI IO COBEPHIEHCTBOBAHUIO
JNESITEJIbHOCTHA OBPA3OBATEJIBHBIX OPT AHU3AIIAMI

HacTosimuii aHaIHTAYECKUH OTYET COMCPIKUT JOCTOBEPHYIO HHOOPMALIHIO, KO-
TOpas MOYET TMOCIYXUTh OCHOBOW I IIPWHATHA M pealld3allii CBOSBPEMEHHBIX
yIIpaBJIEHUYECKUX PEIIeHNH, HallpaBICHHBIX Ha MOBBIIIEHHE Ka4eCTBa YCIOBHH OCY-
IeCTBIeHHs 00pa30BaTelbHOM JesSTeTbHOCTH MYHHUIUNAIBHOIO aBTOHOMHOTO 00-
11e00pa30BaTENLHOIO YUPEekKEHHsI TOPOACKOro OKpyra JlonrompymHslii (H3UKO-
mareMatrHyeckuit aumei Ne 5.

ITo pesynsmamam aHanuza NoLy4eHHOU UHGOPMAYUL PEKOMEHOYEMCAL:

1. JloBecTu pe3y/bTaThl aHAIUTUYECKOrO OTUETA O MEJarormyecKoro KoleK-
THBa 00CJIeI0BaHHON 00pa30BaTeIbHON OpraHu3alliH,

2. Boectu usMeHeHus B HeSTENBbHOCTh 00pa30BaTEIbHOM OpPraHU3allH C y4e-
TOM 3HAYE€HHUN Ka)KI0r0 KpUTEepUs U II0Ka3aTells,

3. AKTMBH3MPOBATh AEATENBHOCTh 1O CO3JaHMIO YCIOBUH Ui OpraHM3aliy
0Oy4eHHS U BOCIUTAHUS JeTel-UHBaIH/IOB,

4. JloBecTH HEOOXOMUMYI0 HH(DOPMAIHIO O HesSTeTbHOCTH 00pa3oBATEIbHBIX
opraHusanuii 1o poautesnel ¥ obyuyaromuxcs 14 jer u crapime B Lenax Haubolee
a/JIeKBaTHOM OIIEHKM MMH Ka4decTBa YCJIOBHI OCYIIECTBIeHHs 00pa30oBaTeNbHON Ies-
TEIBHOCTH 00pa30BaTeIbHBIMUA OPraHU3aAlMAMU,

5. ITpu HeoGXOIUMOCTH IIPOBECTH IMOBTOPHYIO CaMOOLIEHKY KavecTBa yCJIOBHi
OCYILECTBJICHUs 00pa30BaTelbHON AEATENBHOCTH HAa OCHOBAaHHH aHKET, pa3MelleH-
HbIX B [Ipunoxenuu.

O6paliiaeM BHUMaHUe Ha [apaJiOKC, CBA3AHHBIN C TEM, YTO YeM BBIIIE Ka4yeCTBO
IPEeIOCTaBIIAEMBIX 00Pa30BaTelBHOM OpraHu3aliell YCIyT, TeM BhllIe K HUM Tpebo-
BaHusa poxuTenei. Y Ha0OOpOT, 3aKOHOMEPHO, YTO POAHUTENH, HE WMEs IIOJTHOTO
IIPEICTABIEHUS O COBPEMEHHBIX TPeOOBaHMAX K 00pa30BaTeNbHON OpraHu3aluH, 3a-
YaCTYIO 3aBBIIIAIOT CBOX OLIEHKH.

B 3akmodeHne HallOMUHAEM:

- OKOHHUATEJIbHAS OIEHKA Ka4ecTBa YCIOBHM OCYIIESCTBICHHUS 00pa3oBaTe/lbHOH
IeSATeNbHOCTH MYHUIMIATBHOTO0 aBTOHOMHOIO 00111€00pa30BaATENILHOTO YUPEKACHHS
ropojckoro okpyra Jloaronpyaasiit ¢pu3nKko-mMaTeMaTHuecKui nuuei No 5, sBisercs
xoMmneTeHmel OOLecTBeHHOro COBETA.
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9. NPHUJIOXKEHUA

9.1. KonmuuecTBeHHbIE Pe3y/IbTATHI HE3aBHCHMO#H OIIEHKH Ka4decTBa oKa3a-
HHUS yCJIyr o6pa3oBaTebHBIMH OPraHH3aAMMHSAMH (CM. cnenuaabHbli daiin Ipn-
Joxxenue 9.1)

9.2. Iloka3zaTesn, XapaKTepu3yomue o0mHue KPHTEPHH OLEHKH KavecTBa
yCJI0OBHH ocymecTB/eHHsi 00pa3oBaTe/JbHOH /[JEATEILHOCTH OpPraHH3alUsIMH,
OCYLIECTBJISIIIMMHE 06pa3oBaTe/bHYIO AeATeJbHOCTH M0 OCHOBHBLIM 0011e00pa-
30BaTeNbHBIM NporpaMmamM, o0pa3oBaTe/ibHBIM NPOrpaMMaM CpeJHero mnpo-
deccHOHAIBLHOr0 00pa3oBaHHsl, OCHOBHBIM NporpamMmamM IpodecCHOHATBLHOIO
00y4eHHSs, JOMOJHHATEIbHBIM 001100 pa30BaTeILHBIM NMPOrpaMMaM

(YTBepxaeHsl mpruka3zoM MHUHKACTEPCTBA IIPOCBELICHHUS
Poccuiickoit @emepanuu ot 13 mapta 2019 1. Ne 114)

I. TTokazaTenn, XapaKTepU3yIOlHe OTKPBITOCTh H AOCTYNMHOCTL HHGOP-
Mauud 00 OpraHu3anuy, oCyllecTBJAAIOLIEH 00pazoBaTe/NILHYI0 JesiTeJIbHOCTH
(manee - opraHu3aluM)

Ne Iloka3zaTenn
n/n
1.1. | CoorsercTBrHe MH(GOPMAIME O JCATENBHOCTH OpraHU3alMy, pa3MeIleHHOH Ha oOmiejio-
CTYIHBEIX HH(GOPMAINHOHHEIX pecypcax, ee COAepKaHHI0O U IopAnKy ((popme) pasmerie-
HHS, YCTAHOBJIEHHBIM HOPMATHBHBIMH IIPABOBBIMH 3XTaMU!

- Ha HHOOPMAITHOHHBIX CTEHAX B IIOMEIICHHH OpraHK3alluu,

- Ha OQHUIHATBHOM caiiTe Opranu3aui B HH(OPMAIMOHHO-TENEKOMMYHHKAIIHOHHOH ce-
1 «uTepuery (nanee - cait)

1.2. | Hanmuuue Ha oHUIMAILHOM caiiTe opraHu3auuy (ydpesxaeHHs) MHPOpPMAIMK O JUCTaH-
UOHHBIX crocobax oOpaTHOM CBA3M M B3aUMOIEHCTBHA C MONYy4YaTeIMH yCIyT W HX
bYyHKIIMOHUPOBaHHE:

- renedona;

- BIEKTPOHHOH NOYTEI;

- DJIEKTPOHHBIX CEpBHCOB ((hopma I MOJAYH SISKTPOHHOrO OOpalleHus, MOIy4eHHE
KOHCYNBTAIMH 110 OKa3bIBAEMBIM yCIIyTaM, paszeln "JacTo 3amaBaeMele BOIPOCHL");

- TEXHMYECKOH BO3MOMKHOCTH BEIPayKEHHs IONydaTelIsMH 00pa3oBaTesIbHBIX YCIyT MHE-
HUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaTWuhe aHKEeThI Ul OlIpoca TpakKIaH HIIH HIIePCChLI-
KH Ha Hee)

1.3. | Jlona monyuareneif 00pa3oBaTeNbHBIX YCIYT, YAORJIETBOPCHHBIX OTKPBITOCTBHIO, ITOJIHO-
TOH M JOCTYIHOCTBIO HHGOPMALIMH O JESTEILHOCTH OPraHH3allMy, PasMEIeHHOH Ha HH-
GopMaNMOHHEIX CTeHAax, Ha caifte (B % OT 00mero 4umcia ONpOIIEHHBIX MONyJaTeNel
00Opa3oBaTeNLHBIX YCIYT)
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I1. Ioka3aTeu, XapakTepusyouue KoMpOPTHOCTL yCI0BHH, B KOTOPBIX
ocyuiecTBJisieTcsi 00pa3oBaTebHas 1eATeJbHOCTD

Ne ITokazaTean
n/m
2.1. | Obecneuenne B opranm3anui KOM(OPTHBIX YCIOBHUH, B KOTOPBIX OCYyIIECTBIIsETCA 00pa-
30BaTeNbHas JeITeIbHOCTS!

- HAJTMYHE 30HBI OTAbIXA (0XKKIAHHA);

- HAJTHYHE U TIOHATHOCTh HABUTAIIMH BHYTPH OpraHH3al[HH;

- HAJIAYHE U JIOCTYTIHOCTE TUThEBOH BOJIBI,

- HAJIMYHE U JOCTYIIHOCTh CAHWTAPHO-THTHEHUYECKYX TIOMEINECHHIH;

- CAHWTApPHOE COCTONHHE ITOMEIICHHH OpraHU3aliu

2.2. | Jons momydarerneil 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHEIX KOM(OPTHOCTBIO yCIIO-
BHif, B KOTOPEIX OCYIIECTBISIETCs 00pa3oBaTellbHas AeATeNbHOCTh (B % OT 001Iero yucia
OIpPOIIEHHBIX [oJTy4arenel 00pa3oBaTeNnbHAIX YCIIYT)

I1I. IToxa3aTenn, XapaKkTepu3ylouiue JOCTYIIHOCTh 00pa30BaTEIbHOM Jes-
TeJIbHOCTH /ISl HHBAJIHI0B

Ne TTokazarenn
n/n
3.1. | ObopynoBanue TEPPUTOPHH, MPHIETAIOMEl K 3JaHMSAM OPTaHH3alliH, W MOMEIIECHHH C
Y4YETOM JIOCTYITHOCTH JJISI HHBAIMJIOB:

- 060pyNOBaHKE BXOIHBIX TPYIII MAH/ycaMH (TIOIBLEMHBIMHU IIaT(hOopMaMH);

- HaJIMYHe BEIJIEIIEHHEIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPENCTB HHBATHIOB]

- HAJIMYHE aJ[anTHPOBAHHEIX TH(GTOB, NOPYYHEH, PACITHPEHHBIX IBEPHBIX IPOEMOB;

- HaJIHYHEe CMEHHBIX KPEeCces-KOJIICOK;

- HaIH4Ke CIIELHaNbHO 000pYI0BAHHBIX CAHUTAPHO-THIHEHAYECKHX IIOMEIIEHHH B Opra-
HHU3aIUH

3.2. | Obecneyenne B OpraHU3allMi YCIOBHH JOCTYIHOCTH, II03BOIAIONINX HHBATHIAM II0IY-
yaThL 00pa3oBaTeNbHBIE YCIYTH HapaBHE C IPYTHMH:

- Iy6nEpoBaHHE JUIS MHBAIMIIOB II0 CIyXy U 3PEHHIO 3BYKOBOH H 3pHUTENbHON HH(pOpMa-
THMH,

- myOnHpoBaHue HaJMCEH, 3HAKOB M HHOM TeKCTOBOM U rpaduueckoi nubopmanuy 3Ha-
KaMH, BEIIIOJHEHHRIMH pellbe)HO-TOUCUHBIM MpU(TOM bpaiinsd;

- BO3MOJKHOCTb IIPEJIOCTABJICHIS MHBAIHAAM I10 CIIyXy (CIyXy H 3PEHHIO) YCIYT CypHo-
nepesoaunKa (THdI0CYpROIepeBOUHKA);

- AILTEPHATHBHOM BepcHH caliTa OpraHu3aliy UL HHBAJIH/IOB [10 3pEHHIO;

- TIOMOIIB, OKa3bIBacMas pabOTHHKAMH OpraHM3alui, IIPOIIEAITMMH HeoOXoaumoe o0y-
yeHue (MHCTPYKTHPOBAHHUE), 110 COIPOBOXKICHHIO MHBAIMUIOB B IIOMEIICHUH OpraHH3a-
THH;

- BO3MOJKHOCTB IIPEIOCTABIIEHHs 00pa30BaTeIbHBIX YCIYT B IHCTAHIHOHHOM PEXKUME UITH
HAa JIOMY

3.3. | Jlons momydaTeneil 06pa30BATEIBHEIX YCIYT, YAOBNETBOPEHHBIX AOCTYIHOCTEIO 06paso-
BATEIbHBIX YCHIYT U1 HHBATAIOB (B % OT 0OIIEro Yucia OmpoIeHHbIX Moydarenei 00-
pa3oBaTesIbHbIX YCIYT - HHBAIHOB)
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IV. Iloka3aTesd, XapaKTepusylomue H00poKenaTeJbHOCTh, BEKIHBOCTH
pabOTHHKOB OpPraHM3alHH

No IMoka3zaTenn
n/m
4.1. | Jlons momnydareneii 06pa3oBaTe/IbHBIX YCIYT, YIOBIETBOPEHHBIX J0OPOKENATEIbHOCTBIO,
BEXKIIMBOCTHIO PAOOTHHKOB OpPraHU3alliM, 00ECICUMBAIONINX MEPBUYHEIA KOHTAKT U HH-
dbopMEpoRaHue ToTydaTens 00pa3oBaTelIbHOM YCIYTH IPH HENOCPEICTBEHHOM 00palie-
HUH B OPTaHM3alMIo (HampuMep, paGOTHHKH IIPHEMHON KOMHCCHM, CeKpeTapuara, yued-
HO#t uacTH) (B % OT 0BINEro YMCIa ONpOIISHHBIX MoJIy4aTeneii 06pa3oBaTebHbIX YCIyT)
4.2. | Jlons nomyyareseli 06pa3oBaTeNbHbIX YCIYT, YIOBICTBOPEHHBIX H00POXKeIaTEIEHOCTHIO,
BEXKIIMBOCTEIO pabOTHUKOB OpraHHM3aIMH, OOECICUMBAIIINX HETOCPEICTBEHHOE OKa3a-
HHe 06pa30BaTelbHOM YCIyTH TpH OOpAllleHHH B CPraHM3alHuIo (HampuMep, Ipero/jana-
TeJIH, BOCIHUTATEH, TPEHEPHI, HHCTPYKTOPEI) (B % OT 00mmIero 4ucia OmpoIeHHBIX MOTy-
yaresneil 00pa3oBaTeNbHBIX YCIyT)

4.3. | Jlons monydateneif 0O6pa3oBaTebHBIX YCIIYT, YAOBIETBOPEHHEBIX J00OPOKENATETBHOCTHIO,
BEKIIMBOCTHIO PabOTHMKOB OpPTaHW3alMd [IPH KCIIONB30BAHHH JIMCTAHIMOHHLIX (GopM
B3amMoeiicTeus (B % OT OOIIEro 4ucia ONpOMICEHEIX MOoNydarened oOpa3soBaTeIbHBIX

YCIIyT)

V. IlokaszaTe/in, XapaKTepH3YIOIIHe yI0BJIETBOPEHHOCTh YCJOBUAMH 0CY-
HiecTBJEHHs 00pa30BATEILHOI JesiTe/IbHOCTH OPraHH3a UK

No IokazaTenu
n/n :
5.1. | Jons momydarenel oOpa3oBaTellbHBIX YCIIYT, KOTOPBIE FOTOBBI PEKOMEHIOBATh OpPraHH-
3aIMI0 POJICTBEHHAKAM ¥ 3HAKOMBIM (MOTJIH GBI €€ PEKOMEH/I0BaTh, ecd OBl ObL1a BO3-
MOYKHOCTH BEIGOpa opraumzanuu) (B % OT 0OLIEro YHCIIa ONPOIIEHHBIX MoIydaTenei 00-
pa30BaTENLHBIX YCIIYT)

5.2. | Toms monmyyareneit o6pa3oBaTeNbHBIX YCIYT, YIOBISTBOPEHHBIX YI0OCTBOM IrpaduKa pa-
60THI opranm3ammy (B % oT 00IIEro WiciIa OIpOINeHHBIX TIonydarencii 00pa3soBaTelbHbIX
yCIIyr) ‘

5.3. | Jlons momyuaTenei oOpa3oBaTENBHBIX YCIYr, YAOBICTBOPCHHBIX B II€JIOM YCJIOBHAMHM
OKa3aHHUs 06pa3oBaTeNbHBEIX YCIYr B Opranu3anuu (B % oT 00Imero 4ucia OmpoIIeHHBIX
roJiydarenei yciyr)
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9.3. Kpurtepun, mokasareai H IO3HIiHH, 110 KOTOPBIM BBINOJHAIOT OUEHKY
IKCIEPTHI

Kpurepuii 1.
OTKpBITOCTL W JOCTYNHOCTH HHQOpPMaUHH 00 OpraHu3aldH, OCYIIecTBJIs-
1o1eli 00pa3oBaTeNLHYIO AeTeIbHOCTD (JaJjiee - OpraHu3auun).

IMoka3arens 1. CoorBeTrcTBHEe HHPOPMALHH O AeATeIbHOCTH OpraHHu3alHH,
pa3MeleHHOH Ha 00IIeI0CTYNHEIX HH(OPMALMOHHBIX pecypcax, ee CoIepPKaAHUI0
u nopsiAKy (popme) pasMeleHHs, yCTAHOBJIEHHbBIM HOPMATHBHBLIMH NIPABOBLIMH
aKTaMH Ha HHAOPMANHOHHBIX CTEHAAX B MOMelieHHH OPraHu3aluy 0 Ha OpHIH-
ANILHOM cafiTe opraHM3aluu B MH(GOPMALHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH
«HAuTepHeT™

No IHo3uumH, 110 KOTOPHIM BBIIIOJHAET OIEHKY IKCIIepT Ha
n/n /HeT

Hanunuaue nadopmanuu

1 | o jare co3ganus 0Opa3oBaTeIbHOM OpraHu3aluu

2 | 06 yupemmTene (yupenuTelsx) oOpa3oBaTelbHON OpraHH3aliy

3 | o mMecte HaxoxmeHMs 06pa3OBaTeNLHON OpraHU3alKi, GUIHanax (MIpU X HATHYHE)

4 | o pexume, rpaduxe pabOTHI

5 | o xoHTakTHBEIX TelnedoHax u 00 axpecax BHBKTPOHHOH IIOYTHI

6 | o cTpyKType u 00 opranax ympasiIeHHs 00pa3oBaTeIHHOM OpraHU3aiu
PazMemeHue KONHH

7 | ycraBa 0Opa3oBaTEeIbHOM OpraHU3aIiH

8 | siensuit Ha ocymecTBIEHHE 06Pa3OBATENHLHOMN AEATEIBHOCTH (C NPHUIIOKEHUSIMNA)

9 | cBHAETENHCTBA O FOCYAAPCTBEHHOM aKKPEIUTALMH (C IPHIOKECHHIMA)
10 | nana pUHAHCOBO-XO3MHCTBEHHOM AEATENEHOCTH 00pa30BaTeIbHON OpraHU3alHy,
yTBEPIKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOAaTeNsCTBOM Poccuiickoi Oeneparyu
MOpAIKe, WITH OI0PKETHOM CMETHI
11 | 70KATBHBIX HOPMATHBHEIX aKTOB, TPEIYCMOTPEHHBIX 4acThi0 2 cTathu 30 Dene-
pansroro 3akona «06 obpasosanuu B PO»
12 | mpaBuiI BHYTPEHHEro pacmopsaka 00ydalomuXcs, BHYyTPEHHETO TPYA0BOTO Paciio-
psAaKa U KOJUIEKTHBHOI'O JIOT0BOpa

Pazmeimnenne cBeIeHMi

13 | 06 yposHe ob6pa3oBaHus

14 | o popmax oOyuenus

15 | o HOpMATHBHOM cpoKe 00ydeHHS

16 | o cpoke feiicTBHA rOCYAAPCTBEHHON aKKpeIUTAIluK 00pa30BaTE/IbHON IPOrPAMMBL

(IIpH HAIHYKK TOCYIaPCTBEHHOH aKKpeAUTallluH)

17 | onucanue 06pa30BaTENBHON IPOTrPaMMBI C IIPUJIOKEHUEM €€ KOITHH

18 | 06 yuebuom maHe ¢ NPUIOKEHHEM €T0 KOTMH

19 | aunoTanuu K paGouuM nporpaMMaM AMCUMIUIAH (10 KaXKI0H JTUCIUINIMHE B COCTa-

Be 06pa3oBaTeTbHOM MPOrpaMMBI) ¢ IPUIOKEHUEM HX KOTHH (IIpH HAIMIHH)

20 | xanenpapHbii y9eOHBIA TpadHK ¢ IPHIOKCHAEM €r0 KOIHH

21 | 0 MEeTOJHYECKHX M HHBIX JOKYMEHTaX, pa3padoTaHHbIX .00pa3oBaTeIbHON OpraHu-

sanueit g obecniedenus 00pa3oBaTENBHOIO IIpolEcca

22 | o peamu3yeMbIx 00pa3oBaTEIbHBIX IPOrpaMmax

23 | 0 YHCIEHHOCTH O0YYAKOIIHXCA IT0 peaTn3yeMbIM 06pa30BaTeIbHbEIM IpOrpaMMaM
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3a cyeT O1omKera cyosexTa Poccuiickoit Deepanuy, MECTHBIX OX0JKETOB U TI0 J10-
roBopam 00 06pa3oBaHuK 3a CYET CPEACTB (PU3MYECKHX U (WIIH) IOPHANYCCKUX JIHIL
24 | o s3pIkax 0Opa3oBaHus

25 | 0 ®I'OC, 06 00pa3zoBaTelbHBIX CTAaHIAPTaX

26 | o pykoBojuTene 00pa3oBaTeIbHOM OPraHU3aIiH, er0 3aMECTHTEIIAX

27 | o mepcoHampHOM coOCTaBe MeIArorHyecKHX pabOTHHKOB C yKa3aHHEM yPOBHS 00pa-
30BaHMsA, KBATH(HKAIIMY ¥ OIbITa paboTh!

28 | o MaTepHaIbHO-TEXHHYECKOM o0ecIeueHHH 00pa3oBaTe/IbHON JIeATEIBHOCTH

29 | 0 KOJIMYECTBE BAKAHTHBIX MECT Jj1s IpHeMa(liepeBoia) o Kax 10k oOpa3oBaTeib-
HOM IIporpaMme, npodeccuy, CISIHaTbHOCTH, HATPABICHUIO IT0JTOTOBKH

30 | o HANHYMH K YCIOBHUSX IPEIOCTABICHUA 00yJarOIHUMCs CTHIIEH/INI, MEP COIHAlIb-
HOM TOAMEPIKKH, O HAIHYUY OOIIEKUTHS, HHTCPHATA

31 | 06 o6BemMe 06pa3zoBaATENEHOM ACSITENBHOCTH, GHHAHCOBOE 00ECIICUCHIE KOTOPOi
OCYIIECTBIIAETCA 3a CUET OIOKETHBIX aCCHIHOBAHMH (enepansHoro GloKeTa,
6rojKeToB cyobekToB Poccuiickoi Deepaliui, MECTHBIX OHOKETOB, IO JOTOBO-
pam 06 06pa3oBaHMH 33 CHET CPEICTB (PU3MUECKUX U (WIK) FOPHIHYECKUX JIHIL

32 | o TpyZmOyCTpOHCTBE BEIMYCKHUKOB

33 | oTueT 0 pe3ysbTaTax caMo0OCIEN0BaHUS

34 | MOKYMEHT O IOPSIKE OKa3aHHUs IIATHBIX 06p8,30BaT6JIbHLD( YCIIyT, B TOM YHCIIE 00-
paseIl I0rosopa 06 OKa3aH¥ [IATHBIX 00pa3oBaTeNEHBIX YCIYT, TOKYMEHT 00
YTBEPIKICHHH CTOMMOCTH 00yYeHHS 110 KaKIOH 06pa30BaTENBHOM IPOrpaMMe

35 | moxymenT 00 ycTaHOBIEHHH pa3Mepa [LIATHL, B3UMAeMOH ¢ pojuTerel (3aKOHHBIX
mpencTaBuTeNet)

36 | mpenmMcaHHs OPraHOB, OCYIIECTRIISIONIMX TOCYAAPCTBEHHEIH KOHTPOIb B chepe
06pa30BaHMA, H OTYCTHI 00 MCIIONHEHHH YKa3aHHBIX MPe/TMcanni (Ipy HalH9iH)
37 | mHas uadopManus (0 HE3ABHCHMOH OIICHKE KAaueCTBa YCIIOBUI OKa3aHUs yCIyT 00-
pa3oBaTebHON OpraHU3alliy, O HHHOBAIMOHHOM NedTe/IbHOCTH, HHAs)

Hroro:

IMoxazarens 2. Hanuune Ha opuUHAJLHOM caiiTe opraHusanuu (y4pemxie-
HHs) HHGOPMAIMH O JHCTAHUHOHHBIX crocobax 06paTHOM CBsI3H H B3aHMOJCH-
CTBHS C MOJIyuYaTeJsiIMH YCIyr U X (yHKIHMOHHPOBaHHE: Tejle(pOHA; IIEKTPOH-
HOH MOYTHI] IEKTPOHHBIX cepBHCOB ((popma [JIsi TMOJAYH DJIEKTPOHHOrO 00pa-
leHHs, MOJIydeHHe KOHCYJIbTAUMHA 110 OKa3bIiBaeMbIM ycayram, pasaen «dacro
3ajaBaeMble BOMPOCHI»); TeXHHYECKOH BO3MOKHCCTH BbIPAa’KeHHsI MOJIy4YaTeJis-
MH 06Pa30BaTe/bHBIX YCJAYT MHEHHsSI 0 KauecTBe OKA3aHusl YCJIyr (HaJaH4He aH-
KeThbl /ISl ONPOoca IPAsKAAaH HIIH THIEPCCHLIKH Ha Hee)

Ne | Hanuume Ha ouuuaisHOM caiite opranusanuu (yupesenns) uindopmanuu o | [la
n/n | AHCTAHIHOHHBIX cnocofax oOpaTHOH CBA3H H B3aMMOJEHCTBHA ¢ MOJTy4YaTe - /ner
MH YCJIYT H UX (PYHKIHOHMPOBAHUE

1 | tenedona

JIEKTPOHHOH IIOYTEI

3 | aneKTPOHHEBIX cePBUCOB ((hopmMa Iy moIaun 5IEKTPOHHOT0 obparerus (Kamoosl,
[IPEJUIO)KEHH), TIOTydeHHe KOHCY/IBTALHH [0 OKA3EBACMBIM yCIIyraM | IIp.)

4 | paszmena «Hacto 3a/laBaeMbIe BOIPOCHI»

5 | TeXHMUYECKOH BO3MOKHOCTH BBIPAKCHHA MOIIy4aTE/IEM YCIyT MHEHHS O Ka4eCTBE
YCIIOBHH OKa3aHus yCIyr 06pa3oBaTenbHOH oprafnusaniei

Hroro:
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Kpurepuii 2. KompopTHOCTS yeI0BHIl, B KOTOPLIX OCYIeCTBIsieTes] 00pa3o-
BATe/IbHAS J1eATe/LHOCTD

Hokaszarens 1. Obecneyenre B opraHu3anHiz KOM(POPTHBHIX YCIAOBHIl, B KO-
TOPBIX OCYIIECTBIIsieTcsl 00pa3oBaTe/IbHasl AeAATeJIbHOCTh: HAIHYHE 30HbI OTALIXA
(osKMAAHHS; HAJHYHE Y IOHATHOCTL HABUTAIMH BHYTPH OPraHHM3allMH; HaJAIHe
H JOCTYNHOCTH THTHEBOH BOJbI; HAJHYHE M JIOCTYNHOCTH CAHHTAPHO-
rHrHeHHYecKUX MOMeIleHHil; CAHUTAPHOE COCTOSIHHE MMOMEeLeHHH OpraHH3auuu

Ne | OGecnevenne B opraHuzauui KOMQPOPTHBIX YC/I0BHIl, B KOTOPBIX 0CYIIeCTB- Ha
n/m | asiercs 00pazoBaTebHASA JeSTeJIbHOCTh!: /ner
1 | Hangume KoM(pOPTHOI 30HBI OTABIXA (OKHIAHKA) 00OPYIOBAHHON COOTBETCTBY-

orel Mebebro

HaJHYHe U TOHATHOCTh HABMIAI[MH BHYTPH OpPraHu3aiu

HaJIMYHe U JOCTYITHOCTE MU THEBOH BOJIBI

HATMYME M JIOCTYIHOCTh CAHUTAPHO-THTHEHHIECKUX MOMCIICHIH

CaHHUTApHOE COCTOSHHE IIOMEIICHHN OpraHu3alin

TPaHCIOPTHAS JIOCTYIIHOCTE (IOCTYHOCTh OOIMECTBEHHOIO TPAHCIIOPTA U HAIH-
qye NapKOBKH)

7 | mocTynmHOCTB 3amMcH Ha MOyYeHHEe YCIYTH (0 Teneouny, ¢ HCIONb30BaHUEM Ce-
7 «VHTepHET) HA OUIMATEHOM caliTe opraHu3aiiy U np.)

[@XURV N RV R AV

Hroro:

Kpurepuii 3. loctynHocTh 00pa3oBaTe/ibHOH AeATeJbHOCTH 1JIsl HHBAJIHIOB

Iokasareas 1. OGopyaoBaHue TeppUTOPLH, IPHIIeralmei K 31aHusM Op-
raHM3alid, ¥ MOMEIIeHHH ¢ y4eToM JOCTYIMHOCTH AJisl HHBAJIW/I0B: 000py10Ba-
HHe BXOAHBIX Fpynn nasaycamu (mogbeMHbIMH IuIaTgopMamMu); HaJau4YHe Bbijle-
JeHHbIX CTOSIHOK /Jisi ABTOTPAHCIOPTHBLIX CPEJCTB HHBAJIHIOB; HAa/IH4YHe a/am-
THPOBAHHBLIX JUPTOB, MOpPYYHell, paclIMPEeHHBIX ABEPHBIX NPOEMOB; HaaU4He
CMEHHBIX KPeCeJ-KOJSICOK; HATHYHE CHelHaJbHO 000pYy/0BAHHBIX CaHHTAPHO-
rHrHeHHYeCKHX MOMEeLeHHH B OpraHu3aiuu

Ne | ObGopyaoBanue TepPUTOPHH, IPHIIEralolieil K 31aHASM OPraHu3aluy, U 1o- Ha
/1 | MemeHui ¢ y9eToM JOCTYIHOCTH AJIsi HHBAJIHA0B! /ner

1 | oBopyaoBaHHe BXOAHBIX IPYIII AHAyCaMy (10beMHBIMH TLIAT(HOpMAanH)

2 | HanW4Me BRIIEIEHHBIX CTOSHOK I aBTOTPAHCIOPTHEIX CPEACTB HHBAIUIIOB

3 | HaymMuMe aJanTHPOBAHHLIX JU(PTOB, NOPYYHEH, PACIIMPEHHBIX JIBEPHBIX IIPOEMOB

4 | HATHYHE CMEHHBIX Kpecel-KOJsICOK

5 | manuuue creruanbHo 000PYI0BAHHEIX I MHBAIH/IOB CAHUTAPHO-THIMEHIIECKHUX

TOMEIIEHUH
HToro:
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IMokasaTteas 2. O0ecneyenne B OPraHu3alHH YCJIOBHH J0CTYNHOCTH, N03BO-
JSIOIMX MHBAJHAAM MOJY4YaTh 00pa3oBaTe/bHbIe YCJIYI'H HapaBHe ¢ APYTrHMH:
AyGaHpoBaHue /il HHBAJIHIOB 10 CIyXy W 3DEHHIO 3BYKOBOH H 3PHTE/IbHOH HH-
dopmanuu; 1y6iHpoBaHAe HAANHKCeH, 3HAKOB U HHOH TEKCTOBOH U rpaguyeckoi
MH(OPMAIMH 3HAKAMH, BbINOJIHEHHBIMU PeIbeHO-TOYETHBIM mpudprTom bpaii-
Jisi; BO3MOKHOCTH HPEIOCTABICHHS HHBAJIMAAM IO CAyXy (CIyXy M 3peHHI0)
ycJayr cypAaonepeBoIYHKa (THdaocypaoNepeBoAUHKa); HATHYHE AJIbTePHATHB-
HOli BepCHH caiiTa OPraHH3alHH /I HHBAJIM/IOB 110 3PeHHI0; MIOMOUIb, OKa3bIBa-
emMasi paGOTHHKAMH OpraHH3alliH, NpolIeJHMH Heo0XoauMoe 00y4yeHue (uH-
CTPYKTHPOBAHHE), TI0 CONPOBOXKACHHUI0 HHBAIUI0B B NOMEIIEHHH OpraHu3alnu;
HAJTHYHEe BO3MOKHOCTH NpeaocTaBJIeHHs 00pa3oBaTe/IbHbIX YCJIYr B JHCTAHIH-
OHHOM peKHMe HJIH Ha J0OMY

Ne | OGopyaoBanue TEPPUTOPHH, IPHIEral0MIeH K 3JaHHAM OPraHH3alluH, H o~ Ha
n/n | MemeHHH ¢ y4eToM T0CTYINHOCTH sl HHBAJTHIO0B! /aer
1 | my6nupoanue 11 HHBAIKIOB 110 CITYXY H 3PEHHMIO 3RyKOBOH U 3pHTEIIEHOH MH-
hopmanuu

2 | ny6nupoBanue Hanmuceil, 3HAKOB M HHOM TEKCTOBOM K rpaduyecKoi uHOpMaIMK
3HaKAMH, BEITIOIHEHHBIMH pelibepHO-TOUeUHBIM IpudToM bpaiiss

3 | BO3MOKHOCTD TIpeNOCTAaBICHHS MHBATMIAM IO CIyXy (CIYXy W 3PEHHIO) YCIYr
cypronepeBoaurka (TahIocypIonepeBoaYMuKa)

4 | HanuuWe aNbTEPHATHBHOM BEPCHHU caiTa OpraHU3alliy ULl HHBAH/OB 10 3PEHUIO

5 | momomp, oxaseiBaeMas pabOTHHKAME OpraHM3aIliy, IPOMIEIIHME HEOOX0UMOE
obydenne (MHCTPYKTUPOBAHHUE), IO CONIPOBOMKICHHIO HHBAIIMIOB B IIOMEIIEHAM
OpraHu3aryuu

6 | HayMYMe BO3MOMXKHOCTH IPELOCTABIECHHS 00Pa30BaTEIbHbIX YCIYT B IUCTAHIHOH-
HOM pPEXKHME HIIH Ha JIOMY

Hroro:
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9.4. AukeTa 17151 peClIOHIEHTOB

AHnkKerta
JUIsE OTipoca moJtyvaTesel ycJayr 0 KayecTBe YCJIOBHH OKa3aHUsA yCayr
OpraHH3aIlHsMH COLHAIBHOH cdephl

(I puaosenne kK MeToauKe BbIsiBJIeHHS H 0600IEHHS MHEHHS FPAKIAH 0 KAYECTBE YCJIOBHIT 0Ka3a-

HIIS YCJTYT OPraHH3aiusiMe B cepe KyIbTYpBb, 0XPAaHbi 310POBbsi, 00pa30BanHsl, CONHAILHOTO 00-

CYKHBAHNS H (eflepaTbHBIME YUPEKICHUSIME MEANKO-COLHAILHOI IKCIIEPTH3BI, YTBEPKICHHOH
npuxazom Muuarpyaa Pocenn ot 30 okrsiops 2018 r. Ne 675u)

VYBakaemblil yuacTHHK onpoca!

Ompoc MpoBOAXTCS B LIETAX BBIABIEHMS MHEHHS IPaXIaH O Ka4eCTBe YCIIOBUH
OKa3aHHsl YCIYT OpraHu3alisMHi COIMANbHON cdephl (IIKOMbI, TeaTpbl, My3eH, Kyb-
TYPHO-IOCYTrOBBIE LEHTPBl, OONBHMIIBI, IMOJMKIHHUKY, OpraHW3aliy COLHUaIbHOTO
obCIyXKHUBaHUS, IETCKHE CaJibl, OI0p0 MEIMKO-COMAATBHOM IKCIEPTH3BI U IPOYHEC
OpraHU3aIum ). |

[ToxanyiicTa, OTBEThTE HA BOIPOCHI aHKETHl. Baile MHEHHE MO3BOJHT YIIyd-
MKUTE paboTy OpraHW3anyii COLUANbHONW C(ephbi ¥ IMOBBICHTh KaIECTBO OKAa3aHMA
YCIIyT HacelIeHHIO.

Omnpoc MPOBOIUTCS aHOHUMHO. Bamm damuius, uMs, OTI€CTBO, KOHTAKTHBIE
TenedOHE YKa3bIBaTh HE0OSI3aTENBHO. '

KonduaeHmansHOCTh BhICKa3aHHOI0 BaMu MHEHUS O Ka4eCcTBe YCIIOBHM OKa-
3aHMS YOIyl OpPraHu3alusIMy COLHANIbHOM cepsl rapanTupyeTcs.

1. Ilpu nocemeHu: Opranu3alii odpamanick 11 Ber k kH(OpMAIHT O ee AesiTelb-
HOCTH, pa3MeleHHoN Ha HH(QOPMAL[MOHHEIX CTeHIaX B IIOMEIIEHHAX OpraHu3aun?
Ha

Her (mepexon x Botmpocy 3)

2. Y 10BIETBOPEHE! 1 BbI OTKPHITOCTHIO, IOIHOTON U JOCTYITHOCTHIO HH(YOPMALKH
0 JIeATENbHOCTH OpraHM3aIii, pa3MellleHHONH Ha MHHOPMAIMOHHBIX CTCHAX B I10-
MEIIEHUN OpTraHu3aliu?

Ha

Her

3. TTonp30Banuch 14 Bel ohUIIHANbHBIM CAWTOM OpraHU3aIlHH, YTOOEI TTOTYYUTh UH-
(hopMalrio 0 ee AeATeIbHOCTH?
Ja

Her (nepexon K Bompocy 5)

4. Y 1OBIETBOPEHH! 1 Bl OTKPBITOCTHIO, TOJHOTON U JOCTYIHOCTHIO HH(OPMALMH
0 JIESTEIFHOCTH OpTaHM3alliH, pa3MEIeHHON Ha ee O(QHUIIHaTbHOM caiiTe B HH(OP-
MALHOHHO-TEIeKOMMYHHUKALMOHHOM ceTh «HTepHET»?

Ja
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Her

5. CBoeBpemeHHO Jii Bam 6BUTa IpefocTaBieHa ycilyra B OpraHu3aliy, B KOTOPYIO
Brl o6paTuiuchk (B COOTBETCTBHM CO BPEMEHEM 3allMCH HA TMPHEM K CICIUATHCTY
(KOHCYJIBTAIIMIO), C JaTOW TOCHHTAIM3AINN (IHATHOCTHIECKOrO MCCIENOBAHMA), CO
CPOKAaMH, YCTAHOBIEHHBIMH MHIMBUIYaTbHOHM IIPOrpaMMOM IPEOCTaBICHUs COLH-
AJILHBIX YCIIYT, U IIpouee)?

Ja (yciyra mpefocTabieHa CBOSBPEMEHHO HIIM PaHee YCTaHOBIEHHOTO CPOKa)

Her (ycnyra npefoctaBieHa ¢ OI03JaHUEM)

6. YoBneTBOpeHE! JId Bbl KOM(QOPTHOCTBIO YCIIOBHM MPEIOCTaBICHUS YCIyT B Opra-
H3anyy (Hanpuue KoM(OPTHOM 30HBI OTABIXa (OXKHIaHUS); HAIMYHME U IIOHSATHOCTD
HABUTAIUU B TIOMEIIEHWH OPTaHU3AlNN; HAJIWINE ¥ JCCTYyIHOCTh ITMTHEBOW BOJABI B
IOMELIEHHH OPraHnu3alliy; HAM4Yie ¥ JOCTYIIHOCTh CaHMTAPHO-THTHEHMYeCKUX I10-
MEIleHH B OpraHu3allii; YIOBIETBOPUTENFHOE CAHUTAPHOE COCTOSHHE MMOMETIEHHH
OpraHHM3alliu; TPAHCIIOPTHAA JOCTYIHOCTh OpTaHU3alliy (HalM4he OOIIECTBEHHOTO
TpaHCIIOPTa, NAPKOBKH); MOCTYIIHOCTh 3aIlUCH Ha TONydeHHe YCIIyIH (IO TelnedoHy,
Ha O(HIMAIEHOM caiiTe OpraHH3aIlM{, IOCpe[CcTsOM EnmHOro moprana rocynap-
CTBEHHBIX ¥ MYHHUIIUIATLHBIX YCIYT, IIPY JIMYHOM IOCEIIEHHN B PErHCTPaType UK Y
CIIELMAJINCTA OPraHu3alliK) U IIPOYHEe YCIOBUsA)?

Ha

Her .

7. Nimeete nu Bel (WM 1HI10, IPEICTABUTENEM KOTOPOro Bel sBjfeTECH) yCTAHOB-
JIEHHYIO TPYIIITY WHBAIUIHOCTH?

Jla

Her (mepexom x Bompocy 9)

8. VioBneTrBopeHs! i Bl TOCTYIHOCTBIO IIPEJOCTABICHUS YCIYT U1 UHBAIUIOB B
opraHu3aluu’

Ha

Her

9. VoBneTBOpeHbl 11 Bbl 106p0KenaTenbHOCTEIO M BEXKIHBOCTEI0 pabOTHUKOB Op-
raHW3aInH, 00eCIIeYUBAIONIMX IIEPBUYHEINA KOHTAKT C TIOCETUTENIMU M HHHOPMUPO-
BaHpe 00 yCIyrax MpH HEHNOCPeJCTBEHHOM OOpalieHWH B OpTaHU3aluio (pabOTHUKY
PerucTpaTypHl, CIPABOYHOM, IPHEMHOTO OTIENEHH, KacChl, IPUEMHON KOMHCCUH U
npoure paboTHUKH)?

Ha

Hert

10. VaoBneTBopeHs! U Bbl H0GpOXKENATENIBHOCTBIO B BEXIIMBOCTEIO PabOTHUKOB
OpraHM3allH, 00ECTIEYNBAIOIIMX HENOCPEICTBEHHOE OKa3aHHe YCIyTH TIpi obpairle-
HUM B OpraHM3all{io (BpadM, COIMalibHblE PAOOTHMKH, PabOTHHKH, OCYIIECTBIISIO-
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e SKCIEePTHO-PeaOdMIMTAIIMOHHYIO NTHArHOCTHKY, TpenoiaBaTely, TPEHEpPhl, WH-
CTPYKTOPBI, OMOIHOTEKAPH, SKCKYPCOBO/IBI U IIPOYKE PaOOTHUKY)?

Ja
Het

11. TTonp30Banuch MM BBl KAKUMHA-TUO0 MUCTAHIMOHHBIMHU CIIOCO0aMH B3aMMOJIEH-
CTBHSA C Opranusaiyeil (TeneoH, 3IeKTPOHHAS MTOUTa, SIEKTPOHHBIN cepBUC (popma
JUTST TIOJAYH 3JIEKTPOHHOTO obparieHus (kamoObl, NPesIoKeHus), oJIyYeHHe KOH-
CYJbTAI[MU 10 OKa3bIBaEMBIM yciyram), paszzen «HdacTo 3amaBaeMble BOIIPOCHD», aH-
KeTa I 0Ipoca IpakjiaH Ha caiiTe u npouue.)?

Jla

Her (mepexom x Botmpocy 13)

12. ViosnerBopensl Jid Bl 106p0KeNaTeNbHOCTBIO U BEXIUBOCTBIO PAaOOTHHUKOB
OpraHM3alyi, ¢ KOTOPHIMU B3aHMOJIEHCTBOBAIM B AUCTAHIIMOHHOH dopme (1o Teme-
(GoHy, 10 DIIEKTPOHHOM II0YTE, C MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (AJI MOAAYH
3JIEKTPOHHOTO oOparmeHns (3KanoObl, [IPEJIOKEHN), NOTyYeHH KOHCYIbTAI[HH 10
OKa3bIBaeMEIM YCIYraM) U B MIPOYKX TUCTAHIIMOHHEBIX (hopMax)?

Ha

Her

13. T'oToBsI 1 Bl pekoMeHI0BaTh JaHHYIO OpraHU3aliio POJICTBEHHUKAM U 3HaKO-
MBIM (MIM MOrau Obl BBl ee peKOMEHIOBaTh, ecii Obl ObLIa BO3MOXHOCTB BEIOOpPA
opraHuzanumn)? "

Ha

Her

14. Y noBrnerBopeHsl i BBl OpraHU3al[HOHHBIME YCIOBHAMH IIPEOCTABICHUS YCIyT
(rpaduxoM pabOTHI OpraHu3aluu (TOApa3fe/leHUs, OTIENBHEIX CIEHAINCTOB, IIe-
PHOAMYHOCTEIO TPHX0Ja COLMAIBHOr0 paboOTHUKA Ha JOM H IpOYMe); HaBUTalHen
BHYTPH OpraHu3aiy (Haludie HHGOPMAIMOHHBIX TabIu4eK, yKa3aTe/leH, CUurHallb-
HBIX Tabs0, MHGOMATOB U 1pouee)?

Ha

Hert

15. YaoBieTBopeHs! i Bl B 11e10M YCIOBUSIMHU OK23aHHS YCIYT B OpraHHU3aluu?

Ha
Her

16. Bamu nperoyKeHus o yIyYIIeHHIO YCIOBUM OKa3aHUs YCIyT B JaHHOH OpraHu-
3allMH:
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Coobuute, moxxaryiicTa, HEKOTOPBIE CBEEHHS O cebe:

17. Bam mon
My»xcKou
Kenckui

18. Barr Bo3pact

(YKaXxuTe, CKOJIEKO BaM TOITHEIX JIET)

bnazoodapum Bac 3a yuacmue 6 cnpoce!

3aroaHseTcsl OpraHu3aToOPOM OIpoca UM aHKETEPOM.
1. Ha3BaHue HaceJIeHHOr 0 MyHKTa, B KOTOPOM MPOBEIEH ONpOoC (HAIMIIUTE)

2. llonHoe Ha3BaHKWe OpraHU3alMK COLUAIBHON cdepsl, B KOTOPOH IPOBEJEH OIIPOC
noJyvaTesneit yenyr (HaluIITe)

9.5. lIpuioxkenue «Mcnosb3yemble COKpaLieHH»

Ne Hcenonnizyemoe co- IMonrnas ¢popmMyIHMpoOBKa
/o KpanjeHne
1 HOK YO O HeszaBucumas orieHKa KadeciBa YCIOBHH OCYILECTBIEHHs oOpaszo-
BaTCILHON JeITEeIbHOCTH
2 Onenka OreHKa KauecTBa yCIOBHH OCYLIECTBIEHUs 00pa3oBaTeNbHOMN Jes-
TEJIILHOCTH
3 00 Obpa3soBarenbHasi OpraHu3aus
4 Ycenyra VYenyra o cbopy, 060061menuo ¥ uHGOpMALIHH O KAa4eCTBE yCIIo-

BHH ocyIecTBleHuss 00pa3oBaieNbHOM JesTenbHOCTH 00pa3oBa-
TeJILHOW OpraHu3aluu
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